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Reiki Consultations at Fundão Hospital  
In June 2013, a protocol was initiated between the Fundão Reiki Centre with Paula Roque and Cristina 
Afonso - as coordinators – and Fundão Hospital, for Reiki Therapy consultations. Over the years, 933 
consultations were held. The denominators for the excellent job of the volunteer therapists from the 
Fundão’s Reiki Centre, have been the patients between the ages of 10 and 79, the demand of issues 
related with anxiety, depression and oncology disease.  

But how can Reiki practice be useful for Hospital patients and even the health professionals and the 
staff that works there? 

As a natural, non-invasive method that promotes homeostasis, Reiki finds a warm welcome for the 
population, especially in regard to the decrease of pain, anxiety or even self-awareness.  

But is it easy to initiate a Reiki project at a Hospital? 

No it is not. It is a very demanding process that requires dialogue, responsibility and awareness. On 
the one hand, there is a great benefit of assisting patients with non-invasive therapy and making the 
patients an active and decisive part of their therapeutic pathway. On the other hand, there are a 
number of attitudes to be shaped by the Reiki therapist in order to match the regular functioning of 
a Hospital and also the understanding of health professional about the scope of Reiki practice.  

Over the years of the existence of the Association – founded in 2008 – there have been several 
hospital where we have intervened, mainly in oncology projects and also in more than 100 institutions 
across the country. It is the valuable work of volunteers, coordinators and the very existence of the 
Association that has contributed so much to the credibility, public awareness and support of those 
who need it most.  

I must also congratulate those responsible for the Reiki project at Faro and also the Reiki Therapy 
Volunteer Group at the “Amigas do Peito” Association at the Santa Maria Hospital.  

We hope that in the future, we can do even more, with responsibility and with the same sense of 
duty, kindness and commitment that the volunteers of these outstanding projects have had. May they 
serve as an inspiration and motivation for all. 

 

João Magalhães, Chairman of the Portuguese Reiki Association. 
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Vision 
What motivated this project from the outset was the belief that Reiki should be in hospitals, since 
that is the first place where people turn to when they need help. The credibility Reiki gets for being 
in a hospital increases the acceptance of normal Reiki care and extends said care to a large number 
of people who would otherwise hardly use Reiki. The motto was to credit and dignify Reiki in Portugal. 

These consults aim to support patients by providing differentiated care in the physical, mental and 
emotional areas, and there are added benefits and advantages for the patients, the Service, the 
Hospital and the NHS (National Health Service). Since Reiki is increasingly used as an adjunct to 
conventional medicine in various hospitals around the world, and also in Portugal – as is the case 
with this project – it makes perfect sense to institute a differentiated offer of consultations within a 
hospital and to have Reiki as a good practice in the NHS. Reiki teachings should be considered to be 
a preventive practice in health, helping to minimize costs and to enhance the treatments given by 
health professionals.  

Being a complementary therapy, Reiki does not diagnose and does not replace conventional medicine, 
but it works as a supplement that helps and increases the effectiveness of medical treatments and 
brings a new dimension to the patients’ health perceived as the importance of energy balance. By 
being in a hospital, it is also easier to connect with health professionals who refer patients more easily 
to this therapeutic specialty. A Reiki Query Model had to be created from scratch, as a specialty in 
external queries, since we operate in a field where there are not many role models. The mechanisms 
of the appointments are made, how it is logged, the follow-up time, how to define the high therapies, 
and so on, as well as the steps that the Reiki consultation should take have been defined.  The team 
was also prepared for this purpose with the proper training of Reiki Volunteering in a hospital setting. 
This template is constantly improving. The inspiration to continue the work has been the ambition to 
achieve goals and the belief in what we are doing. 

Due to the success of the results, there are patients who choose to do Reiki initiation right after the 
hospital consultation. These queries also serve to create the notion of responsibility and to learn to 
take care of themselves by changing the notion of “take care of me” to “I am responsible for my own 
health and I actively promote it”.   

In conclusion, this project lives up to the pioneering spirit of Fundão’s Hospital.  More than 30 years 
ago hosted the first palliative care unit in the country. Six years ago the Hospital has hosted Reiki’s 
first appointment at a public hospital. Thirty years from now there will also be a Reiki’s network in 
the NHS as there is now with palliative care. One is no alternative to the other, instead they 
complement each other.  

Paula Roque, Fundão’s Reiki Centre Coordinator.  
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The Team: 

 

 

From left to right: Ana Pinto, Andreia Roque, Cristiana Mota, Cristina Cunha, Fernanda Amoreira, 
Helena Leitão, Inês Campos, Liliana Passos, Maria João Gonçalves, Paula Belo, Paula Roque, Pedro 
Belo, and Raquel Nunes. 
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Appointment number timetable 

  

Sep/2013
Start of 

consultations

Dec/2014
223  

(Sep/ Dec14)

Dec/2015
102  

Dec/2016
162 

Dec 2017
167

Dec 2018
279
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Protocol Creation 

2013 
In June 2013, the Protocol was created between the Fundão’s Portuguese Centre Reiki Association 
and the Cova da Beira Hospital Centre, which consists of volunteering Reiki consultations ate the 
Fundão Hospital’s external consultations.  

In July, was held a Clarification Session for the professionals that work for the Fundão Hospital.  

In August took place the coordination with the Patient Manager Service Coordinator, D. Lucrécia 
Nunes, responsible for the liaison between the Administration and the Centre – who prepared the 
offices for the external consultation, the day of the week and the schedule in which the consultations 
were held.  

 

 

Information at the entrance of the offices 

The Centre RAP defined the consultation template to be applied at the hospital, on a voluntary 
basis – 45 min for each consultation, which includes:  

 

• Informed Consent signature: helps to clarify the scope of Reiki at the first consultation; 
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• Patient Record, where his/her medical history is recorded and the reasons for the consultation 
are understood; we assess the discomfort or pain before and after the consultation; we 
interpret the energy condition over time and set goals;  

• Reiki application; 
• We help the person to get up from the table, ask them questions and advise them to hydrate.  

We don’t weave any considerations; 
• We log in the Patient Record at the end of the appointment and book the next appointment, 

as appropriate; 
• Reiki volunteer training in hospital setting with the team – we started with 3 volunteers;  
• The team currently consists of 13 volunteer therapists: Ana Pinto, Andreia Roque, Cristina 

Cunha, Cristiana Mota, Fernanda Amoreira, Helena Leitão, Inês Campos, Liliana Passos, Maria 
João Gonçalves, Paula Belo, Paula Roque, Pedro Belo, and Raquel Nunes that every month do 
an amazing job.  

 

 

Promotion made by the Marketing Department of the Hospital Centre 

 



8 

September 2013 

Reiki consultations begin at Fundão Hospital.   

• Fridays, 6 consults, from 4:00pm until 6:15pm.  
• 2 therapists, 2 offices, each performs three appointments: 4:00pm, 4:45pm and 5:30pm. 
• Consultations tracking: the assessment tools used at the time: Simple Practical Assessment, 

before and after each consultation.  

• In the first week we gave four consultations with health professionals and two with patients 
who had made an appointment. For the following week only one vacancy was available. We 
conclude that form the first moment there was a good acceptance of Reiki consultations.   
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2014 

January 2014 

• The appointments’ schedule changed from 6:00pm to 8:1pm since it was more convenient for 
people to come outsider of working hours. 

• By early 2014 consultations were already being scheduled for March. 

 

 

June 2014 

• Presentation of the consultations’ Evaluation Report to the Director of the Cova da Beira 
Hospital Centre, which was very well accepted 

 

Over the next few years, Reiki consultations continued and were always high in demand.   
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2017 
• In March 2017, appointments were already being made of early September.  

• There was a need to reorganize the appointments, which that allowed us to limit the vacancies 
for the first consultations, leaving the remaining vacancies for continuity consultations.  

• This agenda reorganization was done in conjunction with the Hospital Management Service 
Coordinator. 

• Also in March, the new Patient Record was created to be used for patient records.  

• Invitation form the Cova da Beira Hospital Centre Board for the Reiki Consultations Project at 
Fundão Hospital to participate in the dissemination of innovative hospital projects in hospital 
care reform. 

 

 

2018 
• While there is still a lot of demand, in April of 2018 we went from 6 to 9 appointments per 

week, changing the appointment day from Friday to Saturday morning as there were more 
offices available.  

• We went from 2 to 3 offices and have 3 therapists per week, each holding 3 appointments.  
• In 2018 we held 279 consultations. 
• Follow-up visits were made to 75 patients. Of these, 40 are still being followed. 
• Of these, 85% (64) are female and 15% (11) are male.  
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Data on Reiki Appointments 

Age range at appointments 
In 2018 we found the following age groups of participants in Reiki consultations at Fundão Hospital:  

 

Age range Patients 

10-19 16% 

20-29 7% 

30-39  12% 

40-49 24% 

50-59 26% 

60-69 8% 

70-79 7% 

Total 100% 

 

The largest number of patients attending Reiki appointments at the hospital are in the 50-59 age 
group – 26% - followed by 24% between the ages of 40 and 49 and 16% of patients are between 
the ages of 10 and 19.   
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Problems that led to Reiki’s consultation in 2018 

Pathologies Patients 

Anxiety 10 

Depression 7 

Cancer Disease 6 

Grief 2 

Emotional Stress 3 

Sight Problems, Pain 1 

Multiple Sclerosis 1 

Post-traumatic stress  1 

Vertigo 1 

Short attention span 

Fibromyalgia 

Sleep deprivation 

Asperger’s Syndrome (short attention span) 

Self-worth 

Muscular Atrophy 

Kidney Condition (renal malformation) 

Focal Erosive Bulbitis  (nervous system) 

1 

1 

1 

1 

1 

1 

1 

1 

Total 40 
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2019 

January 

• The appointment time went from 45 minutes to 1 hour and was established at 10:00am, 
11:00am and 12:00pm for all procedures. 

• The patients with more urgent conditions are scheduled for further consultation with shorter 
time spans, e.g.: cancer cases and pain-related illnesses.  

• In cases where the patient does not show willingness to make changes or difficulty in analysing 
the causes that led to their energy imbalance, the next appointments may be scheduled with 
a time span of 2 to 4 months. The discharges are analysed case by case, if the patient misses 
an appointment without any warning is discharged.  

• The team is extended because every week there are 3 therapists on call who will give 
consultations at least once a month. The schedule is distributed at the beginning of each 
month. 

• The weekly assignment of patients for each therapist is random and we have created a system 
that allows you to do so without knowing who stays with whom. There are never coincidences. 
Often, at the end of consultations, colleagues report these situations, as for instance having 
been (themselves) experiencing the loss of a family member and giving a consult to a patient 
who had been in a painful grief. So that day, that was the right therapist for that patient, since 
he would know exactly what the patient was going through. Just for today, I trust. 

 
Rehabilitate and promote change 

• Reiki consultation is not mechanical. We can never forget to use all of our capabilities. Strictly, 
without folklore but knowing that each one’s potential is unlimited. 

• The purpose is to rehabilitate the patient and promote change in the way that patient 
perceives his/her health, and understands that the emotional and mental are connected to 
the physical and the importance of their involvement in the process is critical.  

• The idea is to get to the root cause, to help the patient understand what led to a state of 
imbalance or illness. We balance energetically, we support the patient in interpreting their 
mental/emotional pattern that most conditions them, hoping that a change will happen.   

• Reiki consultation at the Hospital works as a complement to conventional medicine. Doctors 
mainly send patients with anxiety and depression cases.   
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This document was presented at the Reiki Seminar, History and Science, promoted by the Portuguese 
Reiki Association on May 25th of 2019 in Lisbon.  
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Innovative project application 
 

The Reiki project at Fundão Hospital was selected by the Board of Directors of the Cova da Beira 
Hospital Centre to participate in the dissemination of Innovative Projects in Hospitals, as part of the 

NHS reform.  

In 2017, the Fundão Centre was invited to participate in the dissemination of innovative projects 
implemented in the NHS hospitals and participated in the selection of the 106 projects proposed at 
national level. 
The National Coordinator for the NHS hospital care reform led the selection, of which 20 projects 
had final approval. 
In the grounds presented to the excluded projects, the “Reiki at the Fundão Hospital” project was 
considered without evaluation criteria based on the priority areas.  
We note as positive the board’s perception to propose this candidacy and note that the subjective 
evaluation of Reiki is an aspect that needs to be improved. 
We began to work on the use of more accurate assessment indicators and in accordance with the 
main pathologies presented for future use in new patient records in the hospital.  
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Publication in the media 
Despite this being a unique project in Portugal and even in Europe, there are very few reports on this 
work that already has had a duration of six years. The exposure we get is mainly done by the regional 
media. 

Fundão Newspaper – August 7th, 2014 
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RADIO PROGRAM “E PORQUE HOJE É DOMINGO” – 
FUNDÃO CENTRE – October 8th, 2017 
The Fundão Centre was a guest f the radio program “E porque Hoje é Domingo”, from Rádio Cova 
da Beira (RCB). 

We talked about the work done by the Centre and the projects being developed in Reiki 
Complementary Therapy. It was established with the Fundão Hospital the creation of the Reiki 
consultation service, which since 2013 has remained in this hospital unit. The majority of the patients 
- of the more than 600 consultations that have been made at Fundão Hospital – have been able to 
draw benefits from the initial questions that brought them to us, with positive results. The Reiki 
energy is perceived by the patient, whom in fact feels a change in his/her condition. In 2017 alone, 
80 follow-up consultations have already been made, defined by the therapy to be used in each group 
of pathologies.   

Who comes to us looking for this consults, ages and motivations were also the subject of this 
conversation. 

Results have led more and more patients to schedule Reiki appointments at the hospital, some on 
medical advice.  

We also talked about the importance of the implementation of regulatory mechanisms for professional 
Reiki practice. The Portuguese Reiki Association has normatively and formatively instituted these 
instruments for the correct practice of Reiki and for the safeguarding of the therapists.   

We ended our conversation with information about the National Reiki Congress that took place on 
October 28th, at the Porto Customs. 

 

  

Recording Link:  

https://www.mixcloud.com/dulcegabriel58/porque-hoje-é-domingo-8-de-outubro-2017-rcb-paula-
roque/ 

 

  

https://www.mixcloud.com/dulcegabriel58/porque-hoje-%C3%A9-domingo-8-de-outubro-2017-rcb-paula-roque/
https://www.mixcloud.com/dulcegabriel58/porque-hoje-%C3%A9-domingo-8-de-outubro-2017-rcb-paula-roque/
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ARTICLE ON PÚBLICO NEWSPAPER – SCIENCE DOES 
NOT RECOGNISE, BUT THERE ARE ALTERNATIVE 
THERAPIED WITHIN PUBLIC HOSPITALS – AUGUST 
11th 2019 
On P2 of the Sunday Público Newspaper of August 11th 2019, there was an excellent article written 
by Susana Pinheiro (journalist) about alternative therapies within public hospitals. 

In the case of the Portuguese Reiki Association, the journalist 
reports on the work of Fundão’s Reiki Centre coordinator Paula 
Roque, who has had led Reiki consultations at Fundão Hospital 
since 2013, a unique project at European level. 

It has been 6 years of continuous service at the Fundão Hospital, 
279 Reiki consultations made, a very valuable and unique work 
that deserves all the congratulations. 

The National Ethics Commission for Reiki Therapy was created by 
the Portuguese Reiki Association in support of regulation and 
conduct.  

The provision of volunteering or even Reiki consultations in the 
NHS can be seen as an asset not only to the patients in pain but 
also to their caregivers.  

The Portuguese Reiki Association has also been listening to the 
need of doctors to have scientific proof and for this very reason 
we have since 2012 instituted the Hayashi Reiki Research Award. 
Until this date there have been 20 laureates and we have a 
repository of over 200 articles, published in recognized academic 
journals. 

 

 


